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1.      How do I contact AHRI Member Services? 
To contact AHRI Member Services, please submit a ticket via the “AHRI Support” widget at the top right-hand 
corner of our website. When selecting a Product/Service, please select the “AHRI Membership/Company Profile/
Individual Profile” option and follow the remaining menu choices indicating your need. The ticketing system 
ensures that your questions and requests are directed to the proper AHRI staff and answered in a timely manner.

2.       How do I apply for AHRI Membership? 
Submit a ticket to AHRI Support that includes your completed membership application. 

3.       What steps are involved in the application process? 
Please see below:

*The Membership Application is available on our website, so you do not need an interest letter prior to submitting  
your application.

The application process usually takes an average of two to three months to complete but is also dependent on the 
responsiveness of the applicant.

AHRI Membership FAQs
PROSPECTIVE MEMBERS -  
FREQUENTLY ASKED QUESTIONS

Submit a ticket to 
Member Services

Upon approval,
applicant is invoiced 

for Membership 
Dues

Member Services 
will answer initial 

questions, provide 
an interest letter & 

application

Applicant submits 
payment & AHRI 

receives payment 
for Membership 

Dues

Fill out application 
and submit to 

Member Services*

Member Services 
provides new 
Member with 

Welcome Letter and 
Login Instructions

Member Services 
will perform an 

internal review & 
confirm timeline for 

next steps

New Member is 
welcomed on AHRI 

Update & added 
to Member list on 

AHRI’s website

If eligible, applicant 
is included on a 

ballot for the BOD’s 
approval (2weeks)

1

6

2

7

3

8

4

9

5


